
sdn ufp“kflnsf  

;fj{hlgs ;'g'jfO{ k|ltj]bg 

 cfly{s jif{ @)*!÷)*@ 
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  !* c;f/ @)*@ 

 

   leGg ldl8of P08 l/;r{ k|fln 

   bds, emfkf 



sdn ufpFkflnsfsf] ;fj{hlgs ;'g'jfO{ k|ltj]bg  

!= k[i7e"ld M  

 

:yfgLo tx / ufpFkfflnsfsf aLrdf bf]xf]/f] ;Djfb :yflkt ug{ /  To:tf] ;Djfbaf6 

hgtfnfO{ b]z ljsf;sf] k|lqmofdf /rgfTds k|ltlglwTj u/fO{ kf/blz{tfsf]  dffWodåf/f 

:yfgLo txsf= ljsf; lgdf{0f sfo{ /  ;]jfk|jfxnfO{ u'0f:t/Lo / k|efjsf/L agfO{ 

lhDDf]jf/Lsf] ;+:sf/ a;fpg ul/g] ;fj{hlgs ;'gjfOsf] cfof]hgf ul/Psf] xf] . 

;'zf;g P]g @)&$, ;fj{hflgs hjfkmb]lxt k|a4{g sfo{ljlw, ;fj{hflgs ;'g'jfO{ ;DaGwL 

sf]zL k|b]zsf] sfo{ljlwdf ePsf] Joj:yf cg'?k k|jfx eO/x]sf] ;]jf, ljsf; lgdf{0f, ah]6, 

ef}lts k"jf{wf/ lgdf{0f, ;fdflhs ljsf;, lzIff, :jf:Yo, ;/;kmfO nufotsf ljljw ljifodf 

hgtfx?nfO{ ;'zf;gsf] k|Tofe"lt lbg / cfd hgdfg;df :yfgLo ;/sf/nfO{ ;kmn Pjd\ ;an 

;+:yfsf] ?kdf :yflkt ug{sf] nflu ;fj{hlgs ;'g'jfO{ ;~rfng ug{ ;fj{hlgs ;'gjfO{ sfo{ljlw 

cg';f/ ;fj{hlgs ;'g'jfO{ ug]{ u/L Joj:yf ldnfOPsf] 5 . :yfgLo txjf6 ;+rflnt ljsf; 

sfo{qmd ,pknJw ;]jf ,j:t' / ;'ljwf ;fj{hlgs u/L To:tf ljifosf ;DjGedf ;fj{hlgs 

ynf]df ;]jfu|fxL gful/sn] p7fPsf] k|Zg ;jfnx?df :ki6tf Nofpg] / gful/sjf6 k|fKt 

/rgfTds ;'emfjnfO{ u|x0f ug{ tyf lhDj]jf/L u/fpg' o;sf] p2]Zo /x]sf] 5 . 

sdn ufpFkflnsf ufpF sfo{kflnsfsf] sfof{no sfof{noaf6 k|jfx eO/x]sf] ;]jf, ljsf; 

lgdf{0f, ah]6, ef}lts k"jf{wf/ lgdf{0f, ;fdflhs ljsf;, lzIff, :jf:Yo, ;/;kmfO nufotsf 

ljljw ljifodf hgtfx?nfO{ ;'zf;gsf] k|Tofe"lt lbg / cfd hgdfg;df :yfgLo 

;/sf/nfO{ ;kmn Pjd\ ;an ;+:yfsf] ?kdf :yflkt ug{sf] nflu ;fj{hlgs ;'g'jfO{ x'g'kg]{ 

Joj:yf /x]sf] 5 . sdn ufpFkfklnsf ;Fusf] ;Demf}tf cg';f/ leGg ldl8of P08 l/;r{ 

k|fln, sdnn] !* c;f/ @)*@ df ;fj{hlgs ;'g'jfO{sf] ;xhLs/0f u/]sf] lyof] .  

 

@= ;fj{hlgs ;'g'jfO{sf] cf}lrToM  

 

;fj{hlgs ;'gjfO{ sfo{ljlwdf Joj:yf eP cg';f/ gu/kflnsfsf] ufpFkflnsfsf] 

gu/;efaf6 ljlgof]lht ah]6 tyf sfo{qmdx?af6 ;~rfng / ;Dkfbg u/]sf] sfdx?sf]] 

;fj{hlgs ufFp ;'g'jfO{ ug'{ kg]{ s'/f pNn]v ePsf] 5 . sdn ufpkflnsfdf cf=j= 

@)*!.*@ sf] jflifs cjlw ;Dddf ;~rfng ePsf ljsf; lgdf{0f sfo{x? / tLaf6 k|fKt 

k|ltkmnsf laifodf gful/sn] yfxf kfpg]5g\ . o:t} cfufdL lbgdf gLlt tyf sfo{qmd 

Nofpbf, of]hgf lgdf{0f ubf{ k|fyldls/0f / To;af6 k|fKt pknAwLsf] ;ldIff ug{ sfo{qmdn] 



k|]l/t ug]{ ub{5 . ufpFaf;Lsf nflu k'¥ofPsf] ;]jf ;'ljwfx?sf] ljifodf ;]ju|fxLx?sf] 

k|ltlqmof tyf u'gf;fx?sf ;fy} cfufdL lbgx?df ;'wf/ ug{sf nflu rfNg' kg]{ sbdx? 

af/]df hfgsf/L lng] dxTjk"0f{ sfo{sf nflu ;fj{hlgs ;'g'jfO{ sfo{n] ;3fpF k'¥ofpF5 . 

sfg'gL zf;g ;fdflhs pQ/bfloTj tyf ;fj{hlgs hjfkmb]lxtfsf] sfo{ lhDd]jf/L 

lgefpg o; sfo{n] ;3fp k'¥ofpg]5 .  

 

 

#= ;fj{hlgs ;'g'jfO{ sfo{qmdsf] p2]ZoM 

o; sfo{qmdsf] d'Vo p2]Zo sdn ufFpkflnsfaf6 cfj @)*!÷)*@ df ;~rflnt of]hgf / 

tLgaf6 ufFpaf;Ln] k|fKt u/]sf ;'ljwfnfO{ k|:t't ul/Psf] lyof] . of]hgfsf] cj:yf, sfof{Gjogsf] 

l:ylt, ;'zf;g / ;]jf k|jfxsf af/]df gful/sn] ;fIffTsf/sf] df}sf kfPsf lyP . ufFpaf6 ;]jf 

;'ljwf tyf ;Dkfbg ul/Psf sfo{x?sf] ljifodf hgtfx?sf] k|ltlqmof tyf u'gf;fx?nfO{ 

Joj:yfkg ug'{ xf] . o; sfo{qmdsf ljlzi6 p2]Zox? lgDgfg';f/ /x]sf lyP M 

s= sfof{noaf6 ;Dkflbt ;]jf, a:t' / ;'ljwfaf/]df ;fj{hflgs ug'{, ;"rgfsf] xssf] k|Tofe"lt 

u/fpg 

v= ;]jf k|bfos / gful/s ljr ;Djfb u/fO ;]jf k|jfxnfO{ ;'wf/ ub{{} ljsf;sf of]hgdf 

gful/ssf] ;xsfo{ / ;fem]bf/Lsf] jftfj/0f agfpg,  

u= ufFpkflnsfn] rfn' cfly{s aif{df ;Dkfbg u/]sf sfdx?sf] af/]df zfvf k|d'vx?nfO{ gful/s 

k|lt hjfkmb]xL agfpg],  

3= cfufdL lbgx?df ufFpkflnsfn] ;'wf/ ug'{kg]{ If]qx?sf] klxrfg / ;'emfj k|fKt ug'{,  

ª= cfufdL cfjdf of]hgfsf] k|fyldls/0fdf ;3fp k'of{pg . 

r= cl3Nnf] ;fj{hflgs ;'g'jfO{df p7]sf laifosf]sf] ;dfwfgsf k|of;sf af/]df hfgsf/L u/fpg 

.  

 

$= sfo{qmdaf6 ePsf pknlAwx? 

-s_ ufFpkflnsf / ufpFaf;L aLrsf] ;DaGw cem /fd|f] x'g]5 . 

-v_ cfof]hgf ;~rfng / ;]jf k|jfx ubf{ b]lvPsf /fd|f / g/fd|f b'j} kIfsf] sfo{ d"Nof+sg x'g] 5 

. 

u_ bfxf]/f] ;jfbn] ;'zf;g sfod /fVg d2t ug]{ 5 .  

%= ;xhstf{ 5gf}6 / ;dGjoM   

sdn ufFpsfo{kfklnsfsf] sfof{non] cfof]hgf u/]sf] sfo{qmdsf] cfjZos Joj:yfkg tyf 

;dGjo ufpFkkflnsfn] u/]sf] lyof] . ;fj{hlgs ;'g'jfO{ sfo{qmdsf] nflu leGg ldl8of P08 

l/;r{ k|f=ln= ul/Psf] k|:tfjgf :jLs[t ePkl5 Joj:yfkgsf nflu /fh' kf]v|]nnfO{ lhDd]jf/L 



k|bfg ul/Psf] lyof] .  sfo{qmdsf] ;Gbe{df ;xhstf{n] kflnsf k|d'v, pkk|d'v, k|d'v k|zf;sLo 

clws[t, ljleGg zfvfsf k|d'v;+u lgodlt ;dGjo ug'{ ePsf] lyof] . 
 

^= P]g, lgod, lgb]{lzsf tyf sfo{ljlwsf] cWoogM  

 :yfgLo txn] hgtfnfO{ k|jfx ug]{ a:t' tyf ;]jfx? ;'ljwf / ljsf;sf of]hgfx? 

s;/L ;~rfng u/]sf] 5 < kflnsfn] a:t' tyf ;]jf ;'ljwfx? s;/L pknJw u/fpg] 

ul/Psf] 5 < ;]jf k|jfx ug{ nflu s:tf s:tf vfnsf P]g, lgod tyf sfo{ljlwx? nfu" 

ePsf \5g . logLx?sf] cfwf/df /x]/ s] s:tf j:t' tyf ;]jf ;'ljwf k|jfx ug'{ kg]{ cj:yf 

5 eGg s'/fsf] uxg cWoog, :yfgLo ;/sf/L sfof{non] s:tf] ;]jf ;'ljwf tyf j:t' 

hgtfnfO{ pknJw u/fPsf 5g\ ;f] sf] t'ngf ul/ 5nkmn ug{sf nflu :yfgLo :jfoQ 

zf;g P]g @)%%, :yfgLo :jfoQ zf;g lgodfjnL, @)%^, ;'zf;g -Joj:yfkgtyf 

;+rfng_ P]g, @)^$ ;'zf;g lgodfjnL @)^%, ;fj{hlgs, ;'g'jfO{ ;DalGw sfo{ljlw, 

;'rgfsf] xs ;DalGw P]g @)^$ / lgodfjnL @)^% tyf :yfgLo ;/sf/ ;+rfng P]g– 

@)& $ h:tf ljleGg P]g lgod, lgb]{lzsf / sfo{ljlwx?sf] lj:t[t cWoog cfof]hs tyf 

;dGjo ug]{ ;+:yfsf k|ltlglw / ;xhstf{4f/f ul/Psf] lyof] . 
 

&= gful/s k|ltj]bg / alx{udg cledt ;+sng tyf k|ltj]bg tof/LM  

;fj{hlgs ;'g'jfO{ ;+rfngsf] qmddf gful/sx?af6 cledt lng gful/s k|ltj]bg / alxu{dg 

cledt kq clgjfo{ ;+rfng ug'{kg]{ Aoj:yf /x]sf] 5 . :yfgLo lgsfo ;fj{hlgs ;'g'jfO{ 

sfo{ljlwsf] cg';'lr @ / # cg';f/sf 9fFrfqmdz gful/s k|ltj]bg / gful/s cledt ;xstf{ 

;+:yf :jod\n] ;+sng ul/ k|ltj]bg tof/ u/]sf] xf] . 

 

 *= ;fj{hlgs ;'gjfO{ sfo{s|dsf] ljj/0f  

-s_ ;fj{hlgs ;'g'jfO{ sfo{qmd cfof]hsM sdn ufFpkflnsf,emfkf   

-v_ ;fj{hlgs ;'g'jfO{ ;+of]hg ug]{ ;+:yfM leGg ldl8of P08 l/;r{ k|fln, bds 

-u_ ;fj{hlgs ;'g'jfO{ sfo{qmd ePsf] ldlt M @)*@ c;f/ !* ut] a'waf/ 

-3_ ;fj{hlgs ;'g'jfO{ sfo{qmd ePsf] :yfg M /]8qm;sf] ;efxn sdn–%, emfkf 

-ª_ ;fj{hlgs ;'g'jfO{ sfo{qmd ePsf] ;doM !@=!) 

-r_ sfo{qmd ;~rfng ul/Psf] ;dofjlwM #=$% 306f   

-5_ sfo{qmddf ;xefuL ;+VofM %% hgf  

-h_ sfo{qmdsf] cWoIftf M sdn ufFpkflnsf cWoIf x's'dl;+x /fO{ 

-em_ gful/s k|ltj]bg ;j]{If0fsf] ;xefuL ;+VofM !*% hgf 

-`_ alxu{dg cledt ;j]{If0fsf] ;xefuL ;+VofM !@% hgf  

-6_ gful/s k|ltj]bg / alxu{dg cledt ;DkfbgM ;~rf/sdL{ o'j/fh ljjz 

  

 



(= ;fj{hlgs ;'g'jfO{df k|:t't ul/Psf k|ltj]bgx?M  

s_ sdn ufpFkflnsfsf] cfly{s tyf k|zf;lgs ljj/0fsf] k|ult k|lta]bg k|:t'tstf{ k|d'v 

k|zf;sLo clws[t  s]zas'df/ 9sfn  

v_ gful/s k|ltj]bgsf] k|:t'tstf{ ;xhstf{ afa'/fd lg/f}nf 

u_ alxu{dg cledt k|ltj]bgsf] k|:t'tstf{ ;xhstf{ afa'/fd lg/f}nf 

 

!)= ;fj{hlgs ;'g'jfO{df 5nkmn ul/Psf ljifoj:t'x?M  

 

lzIff, :jf:Yo, ;/;kmfO, vfg]kfgL, ;"rgf, /f]huf/, s[lif If]q, gu/kflnsfsf] ef}lts k"jf{wf/ tyf 

ljsf; lgdf{0f, cfo Joo, ;'zf;g, cJojl:yt a;f]af;  .  

 

!!= ;fj{hlgs ;'gjfO{ sfo{qmddf ePsf] pkl:yltM 

 

o; sfo{qmddf sdn ufFkkflnsfsf] cfly{s jif{ @)*!÷)*@ sf] jflif{s cjlwdf ;Dkfbg 

ul/Psf ljsf; lgdf{0f sfo{ / gu/kflnsfn] k'¥ofPsf] ;]jf ;'ljwfsf af/]df ;fj{hlgs ;'g'jfO{ 

ul/Psf] lyof] . ufpFkflnsfsf ;Dk"0f{ a:tLx?, 6f]n ljsf; ;+:yfsf k|ltlglw, /fhgLlts bnsf 

k|ltlglw, pkef]Qmf ;ldlt, ;fd'bflos ljsf; ;+:yf, ljBfnox?, ;xsf/Lx?, cfdf ;d"xx?, 

;fd'bflos jg pkef]Qmf ;ldltx?, dlxnf ;d"xx?, blnt pTyfg ;d"xx?, Jofj;foLx?, lzIfs, 

a'l4hLjLx? tyf ufpFkflnsfsf ljifout zfvfx?nfO{ ;fj{hlgs ;"rgf dfkm{t cfdGq0f ul/Psf] 

lyof] . ;f] dWo]sf ;a} k|ltlglw u/L sl/a %% hgfsf] pkl:ylt ePsf] lyof] . o;sf] ljj/0f tn 

pNn]v 5 .  

 !@= ;fj{hlgs ;'gjfO{ sfo{qmdsf] klxnf] ;qM  

 

o; sfo{qmdsf] klxnf] ;q b]xfo cg';f/ ;~rfng ePsf] lyof] .  

–;~rfngM afa'/fd lg/f}nf 

s_ cWoIftf u|x0f sdn ufpFkflnsf cWoIf >L x's'dl;+x /fO{ 

v_ kbflwsf/Lx?sf] cf;g u|x0f  

– pkfWoIf k|ldnf Gof}kfg] ltjf/L 

– k|d'v k|zf;sLo clws[t s]za s'df/ 9sfn 

– ufpFkflnsfsf ;a} j8f cWoIf tyf sfo{kflnsf ;b:ox? 

– ;/f]sf/jfnf sfof{nosf k|d'vx?,  

– /fhgLlts bnsf k|d'vx?  

– sfof{nosf sd{rf/Lx? 

– pkl:yt ;a} hg;d'bfox? 



u_ /fli6«o ufgM ;fd'lxs 

ª_ :jfut dGtJoM pkfWoIf k|ldnf Gof}kfg] ltjf/L 

r_ ufFpkflnsfsf] ;]jfk|jfx ;DaGwL k|:t'lt k|d'v k|zf;sLo clws[t s]zas'df/ 9sfn 

;fj{hlgs ;'gjfO{ sfo{s|dsf] bf]>f] zq   

 

s_ ;fj{hlgs ;'g'jfO{ ;xhLs/0f ug]{ leGg ldl8of P08 l/;r{ k|flnsf tkm{af6 afa'/fd lg/f}nfn] 

;fj{hlgs ;'g'jfO{ sfo{qmddf kfngf ug'{ kg]{ cfrf/;+lxtf af/] hfgsf/L k|:t't .  

v_ sfo{ljlw adf]lhdsf] Gfful/s k|ltj]bg (Citizen Report Card) / alxu{dg cledt -

Exit Poll_ ;]jf k|jfx ;DalGw ul/Psf] cWoogaf6 k|fKt ePsf] ljj/0f cg';f/ tof/ kf/]sf] 

k|ltj]bgsf] k|:t'lt 

 

;fj{hlgs ;'g'jfO{ sfo{qmdsf] t];|f] ;q 

s_ k|Zg pQ/ tyf 5nkmnM ;xefuLaf6 k|Zg /fVg] .  

v_ k|Zg ;xefuLaf6 cfPsf lh1f;fsf] pQ/ lgDg dxfg'efjn] lbg'ePsf] lyof]M  

!_ sdn ufpFkflnsf cWoIf x's'dl;+x /fO{  

    @_ sdn ufpFkflnsf pkfWoIf  k|ldnf Gof}kfg] ltjf/L  

#_ sdn ufpFkflnsf k|d'v k|zf;sLo clws[t s]zas'df/ 9sfn  

    3_ ufpFkflnsf cWoIf  x's'dl;+x /fO{af6 ;ef lj;h{g 

sfo{qmddf p7]sf] k|Zg, hjfkm tyf ;'emfjx?M  

 

qm=;

= 

k|Zg ug]{ 

jf ;'emfj 

lbg]sf] gfd, 

y/, 7]ufgf 

 

;xefuLsf] k|Zg, 

u'gf;f], ;'emfj 

hjfkm lbg] 

kbflwsf/Lsf] 

gfd, y/, 7]ufgf 

 

hjfkmsf] 5f]6s/L Joxf]/f 

!= s]bf/ 

rfkfufOF, 

;efklt, 

/f:jkf, 

sdn  

lzIfsx? 

/fhgLltsdf 

5g,t/ kflnsfn] 

ljBfnonfO{ 

/fhgLlts 

ultljlw lgif]lwt 

eg]sf] x}g / < 

kflnsfsf] 

;"rgfx? x:tfIf/ 

gul/ aflxl/Psf 

5g\< lsg To:tf] 

x's'dl;+x /fO{, 

cWoIf, sdn 

ufpFkflnsf 

 

 

 

 

 

 

 

 

;+3 k|b]z hxfFaf6 h;n] NofPklg of]hgf 

sdns} xf] . Tof] hgtfnfO{ hfgsf/L lbg 

To;/L ;fdflhs ;~hfndf xflnPsf] xf] . 

;a} of]hgf kflnsfs} l;kmfl/;df k7fOg] 

ul/Psf] 5 . xfdLn] hgk|ltlglw, sd{rf/L, 

lzIfs, Joj:yfkg ;ldltsf 5f]/f 5f]/L 

;fd'bflos ljBfno k7fpg eg]sf lyof}, cem} 

klg To;df b[9 5f} . ;fd'bflos ljBfno 

gk9fpg]sf] gfd / ljj/0f ca ;fj{hlgs ug]{ 

5f} . ljBfnodf xfdLn] /fhgLlts ultljlw 

k"0f{tM lgif]w u/]sf 5f} . sf+u|];df /x]sf ;a} 



sdhf]/L eof] < 

of]hgf dfu ubf{ 

h;n] NofPklg 

sdns} nflu xf] 

< lsg oqf] w]/} 

k|rf/ ug'{ePsf] 

xf] < ;fj{hlgs 

;'g'jfO{sf] k|rf/ 

k'u]g ls lsg 

pkl:ylt Go"g 5 

< sdn % s} 

Pp6f 6f]ndf 

of]hgf dfu ub}{ 

hgk|ltlglwsf] 

pkl:ylt b]lvPg 

lsg xf]nf <  

 

 

 

 

 

 

 

s]zjs'df/ 

9sfn, k|d'v 

k|zf;sLo 

clws[t 

 

 

 

nfnaxfb'/ lai6, 

j8f cWoIf 

sdn % 

lzIfssf] s[oflzn ;b:otf eg] gljs/0f 

u/]sf 5}gf}, c?nfO{ klg ;b:otf glng 

cfu|x u/]sf 5f} . lzIfsn] /fhlglts 

ultljlw u/]sf] kfOP tTsfn sf/jfxL x'g] 5 

.  

–;"rgf sltko cj:yfdf x:tfIf/ lagfs} 

klg hf/L ul/G5, ;+3Lo dGqfnosf w]/} 

;"rgf To;/L hf/L ePsf] b]lvG5 . t/ ca 

sdndf x:tfIf/ lagf g} To;/L hf/L x'g] 

5}g .  

–Tof] lbg :yfgLoaf;Lsf] pkl:ylt s]xL sd 

b]lvPsf] xf] . ca To;nfO{ ;'wf/ ul/ cl3 

a9\g] 5f} .  

@ la/]Gb|| 

clwsf/L, 

;lrj, 

g]skf 

Pdfn] 

sdn 

/]n lgdf{0f ug]{ 

eg]/ hUuf clxn] 

;Dd /f]Ssf 

/flvPsf] 5< 

To;sf] 

;dfwfgsf nflu 

kflnsfn] s] ub}{ 

5 < sdn 

ufpFkflnsfsf] 

lzIff P]g clxn] 

;Dd 5}g, P]g / 

lgodfjnL 

agfP/ lzIff If]q 

Jojl:yt ug'{kg]{ 

lsg ug{ ;lsPg 

< tNnf] txdf 

k9fpb} u/]sf 

dflyNnf] of]Uotf 

ePsf lzIfsnfO 

dflyNnf] sIffdf 

k9fpg nufpg 

;lsP lzIfs 

x's'dl;+x /fO{, 

cWoIf sdn 

ufpFkflnsf 

 

 

 

 

 

 

 

s]zjs'df/ 

9sfn, k|d'v 

k|zf;sLo 

clws[t 

 

 

 

 

 

ladn yfkf, 

:jf:Yo zfvf 

k|d'v 

– ;/sf/n] /]nsf] nflu /f]Ssf /fv]sf hUufsf] 

km's'jf ug]{ lg0f{op ul/;s]sf] 5 . ca s]xL 

lbgd} kl/kq cfpg] 5 . To;k5L ToxfFsf] 

;d:of ;dfwfg x'g] 5 . ca lzIff P]g, 

lgod / gLlt agfP/ cl3 a9g] 5f} . uf8L # 

j6f b]lvPklg Pp6f w]/} lau|LPsf sf/0fn] 

csf]{ NofOPsf] xf] . To;df ;fdfGo kflnsfsf] 

vr{ ePsf] xf], c? w]/} vr{ 5}g .  

–lzIfsnfO{ To;/L cf]e/ 6fOd lbP/ 

dflyNnf] sIffdf v6fpg] l:ylt s] 5 < yk 

k/fdz{ u/]/ cl3 a9\g] 5' . pkef]Qmf ;ldlt 

g} c;f/df dfq} u7g u/]/ j8fn] k7fpg] 

ePsf sf/0fn] ;d]t ;d:of ePsf] 5 . 

To;nfO{ cuf8L g} ug{ ;s] Ifdtf ljsf;sf 

nflu tflnd ;~rfng ul/g] 5 .  

–xfd|f] j8fdf :jf:Yo sdL{sf] b/aGbL lgs} 

sd 5 . sltko cleofg ;~rfngdf 

tf]lsPsf] cf}ifwL dfq ljt/0f ul/Psf] xf] . 

To;sf] ;d:of tTsfn ;dfwfg ul/Psf] 5 .  

–lzkd'ns tflnd / k|ljlw ;d]t lbOP/ 

cg'udg ul/Psf] 5 . sltko 7fpFdf To:tf] 

;d:of b]lvPsf] / To;nfO{ ;"wf/ ;d]t 



cefjsf] ;d:of 

s]xL xb ;Dd 

;dfwfg x'g] 

lyof] . pkef]Qmf 

;ldltnfO{ 

tflnd lsg 

lbOb}g < j8fsf 

:jf:Yo s]Gb|df 

sfof{no 

;xof]uLn] cf}ifwL 

ljt/0f ul/Psf] 

kfOof], Tof] lsg 

To:tf] eof] < 

tflnd lzkd'ns 

lbO;s]k5L 

cg'udg / k|ljlw 

x:tfGt/0f lsg 

ul/b}g < # j6f 

uf8Ln] kmh'n 

vr{ a9of], 

To;nfO{ 

Joj:yfkg 

ul/g'kof]{ . 

 

 

 

 

k|ldnf Gof}kfg] 

pkfWoIf 

ul/Psf] 5 . ljkGg, ckf+utf ePsf 

AolQmx?nfO{ :j/f]huf/ agfpgsf nflu 

tflnd / k|ljlw x:tfGt/0f ug]{ gLlt cg'?k 

g} xfdL cl3 a9]sf 5f} .  

#= vu]Gb| 

e08f/L, 

;efklt 

g]kfnL 

sf+u|]; 

sdn  

– lzIff If]qdf 

w]/} ;'wf/sf 

sfdx? eO/x]sf 

5g\ . To;nfO{ 

lg/Gt/tf lbg 

cg'/f]w ub{5' . 

;'s'Daf;L ;d:of 

;dfwfgsf nflu 

sd{rf/Lsf] 

;dGjosf/L 

e"ldsf ePg, 

wlgk'hf{ 

ljt/0fsf] sfo{ 

tTsfn cl3 

a9f];\ . ah]6 

lgdf{0fsf ;dodf 

x's'dl;+x /fO{, 

cWoIf  

 

 

 

 

 

k|ldnf Gof}kfg] 

ltjf/L, pkfWoIf 

 

– lautdf cfof]un] v6fOPsf sd{rf/L 

labfdf ePsf] / sf]xL xflh/ d} gcfPsf 

sf/0f sfd cl3 a9\g g;s]sf] xf] . xfdLn] 

sd{rf/Lsf] cfjZostfsf] gf]l6; lgsfln 

;s]sf 5f} . To;nfO{ xfdL cl3 a9\g] 5f} . 

c? ;a} sfd eGbf o;nfO{ k|fyldstf lbP/ 

cl3 a9\g] 5f} .  

 –cl3Nnf] aif{ ;a}sf ;'emfj ;d]6]sf lyof} . 

o; jif{ s]xL xtf/f]sf lar cl3 a9of}, ca 

cfufdL lbgdf ;a}sf] ;'emfj ;d]6]/ cl3 

a9\g] 5f} .  



 

;fj{hlgs ;'g'jfO{ ug{ ckgfPsf ljlwx?M  

 

s_ ;fj{hlgs ;'g'jfO{ sfo{ljlw / cfrf/;+lxtf kfngf  

v_ gful/s k|ltj]bg, alxu{dg cledt  

u_ ;fdflhs ;~hfn, 6]lnkmf]g / cGo ;~rf/dfWodaf6 k|rf/ k|;f/  

3_ ufFpaf;L 6f]nljsf; ;+:yfx?, pBf]uL Joj;foLx?, lzIfs a'l4hLjL, ls;fg, tyf ljleGg ;+3 

;+:yfnfO{ sfo{qmd af/] ;fj{hlgs ;"rgf  

ª_ j8f :t/df e]nf tyf 5nkmn 

/fhgLlts bnsf] 

;d]t k/fdz{ 

lsg lnOPg <    

$= l8NnL 

k/fh'nL  

sdn ^ 

sdn 

ufpFkflnsfdf 

;8s aTtLsf] 

hl/jfgf ;lxt 

dx;'n $# nfv 

?k}ofF b]lvPsf] 5 

. lsg o:tf] eof] 

< sfo{kflnsf 

lg0f{o lsg 

ufpFkflnsfsf] 

j]j;fO6df 

;fj{hlgs x'b}gg 

<  

x's'dl;+x /fO{, 

cWoIf 

 

 

 

s]zjs'df/ 

9sfn, k|d'v 

k|zf;sLo 

clws[t 

– xfdL cfpg' eGbf cl3 g} of] b]lvPsf] /x]5 

. clxn] xfdLn] ;8s aTtLsf] dx;'n 

;d'bfon] g} ltg'kg]{ eg]sf 5f} . tTsfn 

ljB't k|flws/0fnfO{ % nfv ?k}ofF e'QmfgL 

ul/Psf] 5 . ca ;d'bfo, 6f]nn] g} ;8s 

aTtLsf] e'QmfgL ug'{kg]{ 5 . 

  –lsg l9nfO ePsf] /x]5 . Tof] a'em\g] 5' / 

tTsfn ;fj{hlgs ug]{ k|lta4tf AoQm ub{5' .  

%= /f]zg 

bfxfn 

sdn ^ 

sdn 

ufpFkflnsfsf] 

v]ns'b gLlt s] 

s:tf] 5 < 

k|lzIfs /fVbf s] 

s:tf] dfkb08 

k'of{P/ lgo'lQm 

ul/Psf] xf] < 

v]ns'bdf 

pknAwL xfl;n 

x'g ;s]sf] 5}g .   

s]zjs'df/ 

9sfn, k|d'v 

k|zf;sLo 

clws[t 

 

 

 

 

 

 

 

k|ldnf Gof}kfg]  

pkfWoIf 

–sdn ufpFkflnsfdf v]ns'b ljsf; ;ldlt 

rxLF 5 . t/ Tof] btf{ ePsf] 5}g . btf{ 

ljgfsf] ;ldltnfO{ kflnsfn] sfd ug{ 

clVtof/L lbg ;Sb}g . To; sf/0f clxn] 

xfdLn] lzIff zfvf dfkm{t} sfd ul/ /x]sf 5f} 

. ;ldlt btf{ u/]/ k|df0fkq lnP/ cfpg 

eg]sf 5f} . ;ldlt btf{ u/]/ To;s} c+usf 

?kdf j8f ;ldlt lgdf{0f ul/g] 5 . ca 

sfo{ljlw agfP/ cl3 a9\g h?/L b]lvPsf] 5 

.   

– cl3Nnf] sfo{sfnd} sfo{ljlw lgdf{0f ePsf] 

kfOof], To;nfO{ cfjZos kl/dfh{g ul/g] 5 

. ;ldltnfO{ btf{ ul/ v]ns'bsf ultljlw 

cl3 a9fOg] 5 .    



 

!#= ;fj{hlgs ;'gjfO{ sfo{qmdaf6 ePsf l;sfO{x? M 

 

o; sfo{qmdaf6 b]xfosf s'/fx?sf] l;sfO ePsf] 5 . 

– ;fj{hlgs ;'g'jfO{af6 hgtfsf] ;d:ofnfO{ glhs}af6 a'em\g ;lsof] . 

– ;fj{hlgs ;'g'jfO sfo{qmddf ufpFaf;Lsf] pNn]Vo pkl:yltsf] nflu a[xt ?kdf k|rf/ k|;f/ 

ug'{ kg]{ l;sfO  

  ePsf] 5 . 

– o; k|sf/sf] ;'g'jfO{sf] Joj:yf lgoldt ?kdf x'Fbf ufFpkflnsfsf] sfo{ ;Dkfbgdf ;xof]u k'Ug] 

. 

– o; k|sf/sf] sfo{qmdn] ;xL cy{df kf/bzL{tf sfod ug{ ;kmn x'g] . 

– hgu'gf;f]x?sf] ;'g'jfO{ ug]{ pko'Qm ynf]sf ?kdf of] dfWod pko'Qm ePsf] .  

 

gful/s k|ltj]bg kq 

k|:t'tstf{M afa'/fd lg/f}nf 

 

;fj{hlgs ;'g'jfO{ sfo{qmdsf] sfo{ljlw cg';f/ xfdLn] ufFpkflnsfsf] ljleGg j8fsf gful/s;Fu 

k|ToIf ?kdf s'/fsfgL u/L gful/s k|ltj]bg tof/ kf/]sf 5f}+ . gful/s k|ltj]bg kq eGgfn] 

;]jfu|fxLn] ufFpkflnsfaf6 ;]jf lnFbf k|ToIf ?kdf ef]u]/ b]v]sf s'/fx?nfO{ ;d]6]/ tof/ kf/]sf] 

k|lta]bg xf] . xfdLn] sdn ufFpkflnsfsf ljleGg j8fsf gful/sx?;Fu sfo{ljlwdf pNn]lvt 

k|ZgfjnL cg';f/ !^) hgf gful/s;Fu k|ToIf s'/fsfgL u/]/ k|ltj]bg kmf/d e/]sf 5f}+ . o;df 

dlxnf, blnt, hghflt, afnaflnsf, tyf lk58f ju{nfO{ ;d]t ;d]6]/ k|ltj]bg tof/ kf/]sf 5f}+ 

. ;f] k|ltj]bg o; k|sf/ /x]sf] 5 .  

 

sdn ufpFkkflnsf sdn, emfkf 

                        gful/s k|ltj]bg kq -Citzen Report Card_       k|ZgfjnL 

efu –! 

 

 

l;=g+= ;]jfsf] gfd ;f]lwPsf k|Zg ;]jfsf] d"Nof+sg k|ltztdf 

 

! 

 

;]jfsf] 

;Gt'li6 

tkfO{Fn] o; sfof{noaf6 

;du|df sltsf] ;Gt'li6 

kfpg'eof] < 

;Gt'i6 !% 

%_ 

7Ls} -^% %_ c;Gt'i6  

-@)%_ 

;]jf lng hfFbf 

sd{rf/Lsf] Jojxf/k|lt 

;Gt'i6 -!^ 

%_ 

7Ls} -^$ 

%_ 

c;Gt'i6  

-@)%_ 



tkfO{F sltsf] ;Gt'i6 

x'g'x'G5 < 

 

 

 

 

@ 

 

 

 

 

;]jfsf] 

lgoldttf 

gful/s j8fkqdf 

pNn]v eP cg';f/ 

tkfO{Fn] k|fKt ug'{kg]{ 

;]jfdf nfu]sf] ;dok|lt  

sltsf] ;Gt'i6 x'g'x'G5 . 

;Gt'i6  

-@% %_ 

7Ls} 

 -$% % _ 

c;Gt'i6  

-#) %_ 

sfof{no lgoldt ?kdf 

-sd{rf/Lsf] pkl:ylt, 

;do kfngf, 

sfo{r':ttf_ ;~rfng 

ePsf] 5 eGg] s'/fdf 

sltsf] ljZj:t x'g'x'G5 

< 

ljZj:t 

-@* %_ 

7Ls}   

-%) %_ 

cljZj:t 

-@@ %_ 

tkfO{Fn] ;]jf lng hfFbf 

cltl/Qm /sd ltg'{eof] 

< 

lt/]sf] 5}g 

-() %_ 

Psbd} sd 

-*%_ 

w]/} lt/]sf]  

-@ %_ 

o; sfof{non] 

;fj{hlgs rf;f] tyf 

;d:of ;dfwfg ug{ 

cf}ift slt lbg nufpg] 

u/]sf] 5 < 

! lbg -#* 

%_ 

@ lbg-$@ 

%_ 

w]/} lbg 

 -@) %_ 

 

 

 

# 

 

 

 

;]jfk|ltsf] 

o; ;+:yfn] lbg] 

;]jfk|lt tkfO{F sltsf] 

ljZj:t x'g'x'G5 < 

ljZj:t  

-#( %_ 

7Ls}   

-$* %_ 

cljZj:t 

 -!#%_ 

o; sfof{non] k|bfg w]/} -^ %_ 7Ls} -@^ %_ u/]sf] 5}g  



hgljZjf; u/]sf] ;]jfsf] af/]df 

c?nfO{ hfgsf/L u/fO{ 

sltsf] k|rf/ ug'{ePsf] 

5 < 

-^* %_ 

o; ;+:yfdf sfo{/t 

sd{rf/Lk|lt tkfO{sf] 

ljZjf; slQsf] 5 < 

w]/} -#) %_ 7Ls}  -%@ 

%_ 

ljZjf; 5}g  

-@* %_ 

o; sfof{non] ljkGg 

ju{sf] nflu 5'6\ofPsf] 

;]jf k|of]u u/]sf] yfxf 

kfpg'ePsf] 5 < 

 

5 -#@ %_ 5}g  -## %_ clncln yfxf 

5 

-#% %_ 

 

 

$ 

 

 

;]jfsf] 

u'0f:t/ 

o; sfof{noaf6 ;]jf 

lnFbf sfof{non] lbPsf] 

hfgsf/Laf6 sltsf] 

;Gt'i6 x'g'x'G5 < 

;Gt'i6 -&@ 

%_ 

sd ;Gt'i6   

-!$ %_ 

c;Gt'i6 -!$ 

%_ 

tkfO{F o; sfof{nodf 

cfpFbf s;sf] ;xof]u 

lng'eof] < 

cfkm}F 

-*^ %_ 

ufpFsf 

7"nfa8fsf] 

-% %_ 

dWo:ystf{ 

-( %_ 

o; sfof{nodf tkfO{Fn] 

Pp6f sfdsf] nflu slt 

k6s wfpg' k¥of] < 

! k6s  

-$^ %_ 

@ k6s   

-@( %_ 

;f]eGbf a9L 

-@% %_ 

 

 

 

% 

 

 

 

;]jf ;DaGwL 

sfof{nosf] ef}lts 

cj:yf  

s:tf] 5 < 

clt /fd|f]  

-(& %_  

7Ls}   

-@ %_ 

g/fd|f] 

-! %_ 

sfof{nodf ePsf] 5  cf+lzs s'g} hfgsf/L 



hfgsf/L gful/s a8fkq af/] 

tkfO{FnfO{ hfgsf/L 5 < 

-^@ %_ hfgsf/L 5  

 -@@ %_ 

5}g 

-!$ %_ 

sfof{no / 

;]jfu|fxLaLrsf] ;DaGw 

s:tf] 5 < 

clt /fd|f]  

-$@ %_ 

7Ls}   

-%% %_ 

vf;} /fd|f] 5}g 

-# %_ 

;~rfng ul/g] 

;fj{hlgs sfo{qmddf 

;LdfGt ju{sf] pkl:ylt 

slt k|ltzt;Dd x'g] 

u/]sf] 5 < 

@) 

k|ltzthlt 

-$* %_ 

%) 

k|ltzteGbf 

dfly 

-#) %_ 

yfxf 5}g 

-@@ %_ 

 

^ 

 

gful/s 

a8fkq÷ph'/L 

k]l6sf÷u'gf;f] 

;'Gg] clwsf/L 

;DaGwdf 

tkfO{sf] ljrf/df 

;]jfu|fxLn] gful/s 

a8fkqsf] pkof]u s'g 

xb;Dd u/]sf 5g\ < 

w]/} -!%%_ sd  

 -$) %_ 

u/]sf] 5}g 

-$% %_ 

tkfO{Fsf] ljrf/df ;]jf 

k|bfosx?n] gful/s 

a8fkq cg'?k slt 

xb;Dd ;]jf k|bfg 

u/]h:tf] nfU5 < 

w]/}  

-#) %_ 

7Ls}   

-$* %_ 

cltsd 

 -@@ %_ 

tkfO{Fsf] ljrf/df ph'/L 

k]l6sfsf] pkof]u s'g 

xb;Dd ePsf] 5 < 

w]/} ePsf] 5 

-!) %_ 

7Ls} ePsf] 

5 

-%) %_ 

ePs} 5}g 

-$) %_ 

 

 

 

 



alxu{dg cledt 

bds gu/kflnsf sfof{no tyf j8f sfof{noaf6 ;]jf, j:t' tyf ;'ljwf k|fKt u/L aflxl/Psf 

gful/sdWo]af6 gd"gf 5gf]6 u/L alxu{dg ;"rgf ;+sng ul/of] . o;df k'?if, dlxnf, ljleGg 

hfthfltsf] k|ltlglwTj ul/Psf] lyof] .  

alxu{dg cledtaf6 k|fKt k|ltlqmofM  

l;=g+= ;]jfsf] gfd d"Nofª\sg 

! ;]jf lng sf];Fu ;Dks{ ug]{ 

eGg]df tkfO{FnfO{ :ki6 

hfgsf/L eof] 

clt :ki6 

-#) k|ltzt_ 

7Ls} 

-%% 

k|ltzt_ 

c:ki6 

-!% k|ltzt_ 

@= ;]jf k|bfos sd{rf/Ln] 

tkfO{sf] cfjZostf / ck]Iff 

slt a'em] h:tf] nfUof] < 

clt w]/} 

-@% k|ltzt_ 

7Ls} 

-#% 

k|ltzt_ 

yf]/} 

-$) k|ltzt_ 

#= tkfO{Fk|lt ;]jf k|bfos 

sd{rf/Ln] s:tf] Jojxf/ u/] 

< 

ldng;f/ / 

d}qLk"0f{ 

-%! k|ltzt_ 

7Ls} 

-$* 

k|ltzt_ 

ceb|÷ cdof{lbt 

-! k|ltzt_ 

$= ;]jf k|fKt ug{ cfjZos 

;"rgfx? af/] tkfO{FnfO{ 

;]jfk|bfos sd{rf/Ln] :ki6 

u/] ls < 

:ki6 ul/lbP 

-$@ k|ltzt_ 

7Ls} 

-%) 

k|ltzt_ 

cndn x'g] u/L 

c:ki6 ;"rgf lbP -* 

k|ltzt_ 

%= tkfO{Fn] /fVg'ePsf ;d:ofnfO{ 

s] s:tf] ;dfwfg lbP < 

clt ;lhnf] 

tl/sfaf6 ;dfwfg 

lbP -#) k|ltzt_ 

7Ls}  

-^& 

k|ltzt_ 

;dfwfg lbg ;s]gg\ 

-# k|ltzt_ 

^= ;]jf k|fKt ug{ ckgfOPsf] 

k|lqmof s] s:tf] nfUof] < 

clt ;lhnf] 

-@@ k|ltzt_ 

7Ls} 

-^( 

k|ltzt_ 

nfdf] / emGeml6nf] 

-( k|ltzt_ 

 



alxu{dg cledtaf6 cfPsf u'gf;f tyf ;'wf/ ug'{kg]{ kIfx? M  

!_ of]hgf lgdf{0fdf k|fyldls/0f ul/g'kg]{, of]hgf a}Fssf cfwf/df ah]6 lalgof]hg ul/g'kg]{ . 

@_ gful/s j8fkq /fVg'kg]{, ;'emfj k]l6sfsf ;'emfj sfof{Gjog ul/g'kg]{ .   

#_ axfn s/nfO{ Jojl:yt ug]{, clgjfo{ ?kdf Joj;fo btf{sf] Joj:yf ug'{kg]{ .  

$_ sdn c:ktfnsf] Joj:yfkg ul/g'kg]{, c:ktfnsf] ef}lts ;'wf/ ul/g'kg]{ .  

%_ sdn c:ktfndf lgoldt ?kdf kfOg] cf}ifwLsf] Joj:yf ul/g'kg]{ .  .  

^_ gbL lgoGq0fnfO{ k|efjsf/L ?kdf sfd ul/g'kg]{ .   

&_ glb lgoGq0f ul/g'kg]{ .  .  

*_ s[ifsnfO{ dnsf] ;d:of /x]sf] / dn lap j8faf6} ljt/0f x'g'k¥of] .  

(_ x]Nk 8]:s k|efjsf/L aGg g;s]sf] .  

!)_ hgk|ltlglw sfof{nodf ;dod} cfpg'k¥of] .  

!!_ kfls{ªssf] ;d:of Joj:yfkg ul/g'kg]{ .   

!@_ j8f sfof{nodf cfjZos k|fljlws sd{rf/Lsf] Joj:yfkg x'g'k¥of] .   

 

sfo{qmdsf] ;jn kIfx? M 

 ufFpkkflnsfsf cWoIf, pkfWoIf, k|d'v k|zf;sLo clws[t, j8f cWoIfx? ;xeflutfdf 

sfo{qmd ;+rfng ul/Psf] .   

 cfly{s jif{sf] jflif{s k|ult ;ldIff ef}lts tyf laQLo k|ult k|:t't ul/Psf] .  

 gful/sx?n] u/]sf k|Zgx?sf] hjfkmb]xL jQmfx?af6 lrQ a'em\bf] hafkm lbO{Psf] .  

 :jtGq ;xhstf{sf] dfWodaf6 ;fj{hlgs ;'g'jfO{ ;+rfng ePsf] .  

 hgk|ltlglwx?;Fu ;j{;fwf/0f gful/sx?n] xfSsfxfsL k|Zgf]Q/ u/]sf . 

 j8f tx ;Dd k'u]/ gful/ssf] u'gf;f]x? lnPsf] .  

 gful/ssf] ;xefuLtf a[l4sf] nflu ;fj{hlgs ;'g'jfO{ ;DalGw ;'rgf ;~rfng dfWod / 

;dflhs ;~hfnaf6 k|zf/0f tyf k|sfzg ul/Psf] .  

 gful/s k|ltjb]g / alx{udg cledt k|:t't ul/Psf] . 

 

 

 

 



                      lgisif{ 

sdn ufFpkflnsfsf] ;fj{hflgs ;'g'jfO{n] gful/ssf] u'gf;f / cfjZostfsf] ljifodf hfgsf/L 

u/fPsf] 5 . j8f sfof{non] u/]sf] sfo{qmdaf6 ;'zf;g, hgtfk|lt pQ/bfoL, hjfkmb]xL / 

gful/ssf] efjgf cg'?k pTk|]/0ff hufO j8fdf ;'zf;g / hgtf k|lt hjfkmb]xL /xg ;f] 

sfo{qmd sf];]9'ufF aGg] ljZjf; lnOPsf] 5 .  

ufpFkflnsfsf] sfd sf/afxL, ;]jf k|afx, of]hgf Pj+ sfo{qmd, ah]6 h:tf ;fj{hlgs ljifodf 

;DjlGwt ;]jf k|bfos / ;]jfu|fxL aLr xfSsfxfSsL k|Zgf]Q/ u/fpg] p2]Zon] cfof]hgf ul/Psf] 

;fj{hlgs ;'g'jfO{ k|efjsf/L /x]sf] lyof] . sdn ufpFkflnsfsf] cfof]hgfdf ;DkGg ;fj{hlgs 

;'g'jfO{df gful/sx?n] e"ld Joj:yfkg, vfg]kfgL ;d:of, ;8s k"jf{wf/, lzIff, s[lifsf] 

ahf/Ls/0f, kmf]x/ Joj:yfkg, ko{6g If]qsf] k|a4{g, ;+/If0f / lasf;, /fzfolgs dnsf] 

pknAwtf, nfu'kbfy{ b'Jo{;gL, nufot ljifodf k|Zg, rf;f] / lh1f;f ;lxt ;'emfj lbPsf lyP . 

ufFpkflnsfsf cWoIf,pkfWoIf,k|d'v k|zf;sLo clws[t, j8f cWoIfx?, zfvf k|d'v, kqsf/ 

nufotsf] pkl:yltdf ;+rfng ul/Psf] ;fj{hlgs ;'g'jfO{df :yfgLo gful/sx?sf] pNn]Vo 

;xefuLtf /x]sf] lyof] . ;xefuL gful/sx?n] ufpFkflnsfn] lg/Gt/ ;fj{hlgs ;'g'jfO{ sfo{qmd 

;+rfng ug{ ;'emfj lbPsf lyP . sfo{ljlwn] Aoj:yf u/] cg'?k lgoldt ?kdf ;fj{hlgs 

;'g'jfO{ ug{ ;s] ljsf; lgdf{0fdf kf/bzL{tf / hjfkmb]lxtf a[l4 x'g] b]lvG5 . o;/L ;~rfng x'g] 

;fj{hlgs ;'g'jfO{ sfo{qmddf ljleGg ;/f]sf/jfnf lgsfo / gful/ssf] pkl:ylt a[l4 ;+u} j8f 

:t/df ;d]t ;fj{hlgs ;'g'jfO{ sfo{qmd lgoldt ug{ ;Sbf sfo{qmdsf] k|efjsf/Ltf cem} a9\g] 

b]lvG5 . 

sfo{ljlwn] Aoj:yf u/] cg'?k lgoldt ?kdf ;fj{hlgs ;'g'jfO{ ug{ ;s] ljsf; lgdf{0fdf 

kf/bzL{tf / hjfkmb]lxtf a[l4 x'g] b]lvG5 . o;/L ;~rfng x'g] ;fj{hlgs ;'g'jfO{ sfo{qmddf 

ljleGg ;/f]sf/jfnf lgsfo / gful/ssf] pkl:ylt a[l4 ;+u} j8f :t/df ;d]t ;fj{hlgs ;'g'jfO{ 

sfo{qmd lgoldt ug{ ;Sbf sfo{qmdsf] k|efjsf/Ltf cem} a9\g] b]lvG5 . 
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